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Discrimination is Against the Law

Unio Specialty Care, formerly known as Genesis Healthcare Partners, complies with all applicable Federal civil rights
laws as well as Section 1557 of the Affordable Care Act (ACA) and does not discriminate on the basis of race, color,
national origin, age, disability, or sex. We do not exclude people or treat them differently because of race, color,
national origin, age, disability, or sex.

Unio Specialty Care, formerly known as Genesis Healthcare Partners, provides free of charge aids and services to
people with disabilities to communicate effectively with us, such as:

e Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats, other formats)
And provide free language services to people whose primary language is not English, such as:

o Qualified interpreters

o Information written in other languages
If you need these services, ask our Practice Administrator or our Compliance Officer for assistance.

If you believe that we have failed to provide these services or discriminated in another way on the basis of race, color,
national origin, age, disability, or sex, you can file a grievance with our Compliance Officer at compliance@uniohp.com
or call (858) 888-7700 ext. 1019. If you need help filing a grievance, our Compliance Officer is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019

1-800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

English: ATTENTION: If you do not speak English, language assistance services, free of charge, are available to you.

Espafiol (Spanish): ATENCION: si habla (espafiol), tiene a su disposicidn servicios
gratuitos de asistencia linguistica.
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BHEP L (Chinese): {EE : A RERERTX, Ea UK EESFES EBRE.

Tiéng Viét (Vietnamese): CHU Y: N&u ban ndéi Tiéng Viét, c6 cac dich vu hé tré ngén ngl
mién phi danh cho ban.

Tagalog (Tagalog/Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.

o)

gto] (Korean): 59: #30) 5 AHE3HA & 4%, o] A9 Al 28 22 o] §344 5 erint

Jwytipii (Armenian): NFGUALNFE8NFL Gt jununid tip huytiptil, wyw atq wiywp upnn o
npuwdwunnyty iqujut mewlignipyull Swnwymnipmnibbtp

=l (Persian/Farsi) : i ) 080 & sean U SObgast (i€ o S i gy R) 4a s

Pycckuni (Russian): BHUMAHWE: Ecnin Bbl FOBOPUTE Ha PYCCKOM A3bIKe, TO BaM
OOCTYMHbl 6ecnnaTHble ycnyrv nepesoaa.

HARE (Japanese): {EESIH : HAREZA SN O LG, BHOFHEERZ ZHHWZZT EF

Ay gl (Arabic): glasll S a3 4 gall) Baclisal) Chledd (18 Al S haats i€ 1) dds sala

YAt (Punjabi): fimis fe€: 7 37t Yardt s 3, 3F g {39 AfesT Ae 3973 &8t He3 Susau I

121 (Cambodian): (Ut : 10A0SMEASINW MaNig! 1IvNSSWiIRAMan IS SAS U
AMGEISUNUUITHAY G1 S1606)

Hmoob (Hmong): LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev
pab dawb rau koj.

f&d} (Hindi): & ¢ afe 3y fEdt aiera § o 3imuds forg gua & 1ToT T YaTd Suas g



